
ABSTRACT

The Consumer protection Act, 2019 (centrar Act 35 of 2019) - Framingthe Tamil Nadu Consumer Protection (State Consumer protection counciland District consumer protection councir) Rules, z0z3 - NotificationIssued.

G.0.(fYts) frto.157 Dated 29.11.2029.
€rm:6l1gEr orq6urb,
sirf$$laur - 13,
6lr:f andrsranfr €* $ - zosa
Read :

1.

2.

Gazette Notification No" 344, dated: 15.07.2020 of
Government of India, Consumer protection (Central
Consumer .Protection Council) Rules, 2OZO.
Th€ Cdmmissioner of Civil Supplies and Consumer
Protection Department letter Rc.No.Cp2 /IZZZS/ZOL8 ,

dated: 27.t2.2021 and 16.06.2023.

ORDER:

In the letters second read above, the Commissloner of Civil Supplies
and Consumer Protectlon Departrnent has requested the Government to
frame the Tamil Nadu Consumer Protection (State Consumer Protection
Council and District Consumer Protection Council) rules as per the
provision under the clause (c),(d),(e),(fl and (q) of sub section 2 af
section 102 of the Consumer Protection Act, 2019.

2. After careful examination, the Government have decided to issue
the orders for framing the Tamil Nadu Consumer. Protection {State
Consumer Protection Council and District Consumer Protection Council)
Rules, 2023.

3. Accordingly, the appended natification will be published in the
issue of the Tqmil l{adu Govgrnment Gazette'

(p.t.o)



4' The 
^-works lvlanager, Government central Press,

Chennai * 600 079 is t*qu*ii*o to print a supply of 100 copies of the
notification to the co-op*iuiior-l, Food and consurner Protection
Department, Secretariat, 0junnail'ooo OtL" 

"' "

(BY ORDER OF r*e COVERNOR)

To
The Works Manager,
Government Central Press, Chennai- 600 079.
(for Publication in the Tamil Nadu Government

Gazette)
The Hon'ble President,
National Consumer Disputes Redressal Commission,
New Delhi - 110 001.
The Hon'ble President,
State Consumer Disputes Redressal'Commission,
Chennai -600 003.
The Principal secretary / commissibner of civil Supplies

and Consumer Protection,

ADDTTToTAL CHrEF SECR.ETARY rO GOVERf{MEHr.
: .l{. GOPAL,

{ I Forwardei! 'bv arder ll

Chennai -60,0 005.
The SeCretary to Government-of India,,Ine >ecreLdty Lu \l\,,Ysrrrrrrurrr vr

M i ni stry or con Ju *". Ant i rs.' Food 
"Ig lY.Y':, ?l-:yl 3 1lt 

o'

#ffi ;r;;# a;niu *"r Affai rs a n d pu bt ic Distri bution,

New Delhi -110'001'
;ffi#ii *irl"l*"nt and rnformatlon (rranslation) Department,

I

Chennai - 600 009'
All DepartmentJli Sec'etariat' Chennai -600 009'

The l-aw Oepartment, Chtnnai-600 009'

All presidents oi nistiict consumer Disputes Redressal Forum,

All District Collectors'
coPy to: r --,^gaa[ r

The Special Personal Assistant to Hon'ble Minister

(Food anO ciiisuppii*tl' Chennai '600 009'

Stock File /Stock CoPY'



Rll-le,€o

t. Short title and commeftcenrent.- TheEe r'uieg ;-*ay b*
Tan':il Nadu ccnsumer Protection {State conEumer protecilon
I)istrict Consumer Pr*tection Council) Rules, 2023.

?* Definitions.- tl) In these rules, unless the context otherwise
requires,*

ia) "Act" means the Consumer Protection Act, 2019 (Central Act 35
of 2019);

tb) *'Chairperson" means the Chairperson of the State Councii or the
Chairperson of the District Council, as the case may be;

tc) "District Council" ,means the Dlstrict Consumer Protection Council
established in the State of Tamil Nadu under sub-sectlon (t) of
section I of the Act;

(d) "Government*' means the Government of Tamil Nadu;
{e) "State Council" .t?Qans the Tamil Nadu State Consumer protection

Council established under sub-section (1) of section 6 of the Act;

(2) The words and expressions used herein, but not defined and defined
in the Act, shall have the meaning assigned to them in the Act.

3. composition of state council.- The Government shall, by
notificaiion in the Tamil Nadu Gpyernment Gazette, establish ih; Tu*ir i.raou
State Csnsumer Protection Council which shall co*sist of the foilrwing
membersr *ot exceeding twenty thrge, namely:-

the Minister in-charge of Consumer Affairs in the State Government
who shall be the.Ch,alrperson of the State Councit;
two members of the parliament nominated by the Government;
two members of the Legislative assemlty, ;;*i;;i*,i 'Lv 

rhe
Government;

G,Ql H*JN ,,, *#J*.* c.:eu-*.ra L*r-fi,*Ynr;#-*1n{1. t-a-n &"1rfr}*r-t-rg-*xsLLpn}tl}-)
9-*p.nr*r:cnl,-"r1g tqrl i .kl$., L3,*P. 7A,

AI':P.E'$DXX,

NP-TII:IGAI I9J.
1r: c,xcr"i;isrt {r{'lh{) ltowr,}f"s ertn{n'r'*rl hy fl;rr.g,r-::; {e}, {*l}, {r;}, {t} anil {,q7 rtl.

sr;b'scctior: i?i +{ seett*rt t.ll? *l [1rr: f*n:;urrrcr"l;rclectl*n AsL,2t]1q {(-r:nlt"ltl
Ael. 35 of 2il19), tlrr: Goventot'*l:?lrrtll Ni:elr"r lrrrrci:y trxtk** t"ht: f*lleiwlng r*1.r:*,
11{?i:lel\': *

eailed *s lh*
Councii a**

ta)

tb)
(c)

{d) the commissioner of civil supplies and consumer protection;



{e} the Registrar, statu. cr:nsurire r- Dirputt: s {\*dr*sEal {*r*mis*l**'
Chenrrai;

(f) r+presentativeg frcrrr Departmcnl,s of ttrc Snvernrnent and ?t:bli<

Secter Ufideftaklnqs concernecl wlth .nouu**' lnter€st5' n*t

exceeding five, to b* n**rlnateci i:y ihe Guvetnrne*t;
{q} ,epr*=*niatit*L-or ionuu**, organisatiCIn:, not *,t**dl*g fiv*' t* be

nominated by tlre Governme nt;
{h} representativei *itf, piouun **pertise and'experience who are capable

of representing con$uner interests, drawn from amongst consumer
organisations, consun'ler activf sti, iesearcn and training arga nisations,
academicians, farmers, trade oilh6rttty, not exceeding five, of wh*m
at least one shall be a wonran to be nbminated by the Governme*t;
and

{i} the Secretary to Governmeni, Co-operation, Food and Conusm.er

'Protection Department, who siall be'the Member-Secretary of the
State Council.

4. Tefm 6f office ,of non-oriciai members'of State Council'* The-. :r sr ... trr rrrrrl.t; ur laLtla-lrtltLt(lt tttEtttlrEl J rrr arLcl& vvs..vrri
term of office af th-e non*officiat members of the State Council sl"lall be three
:1t9ErS,

5. Resignation of non-official members of State Council.-
A ncn-,official rnember of the State Councii fiay, by notice in writinE under his
hand, addresseC to the Chairperscn of tl'ie State Courrcil, resign from the State
Council.

6, Removal of non-official mernbers of state council.-
The 'Government ffitsy, after giving r-easonabte opportunity, remove eny
non-official member of the State Council, at any time, for the reasons to be
recorded in writing.

,7, Vacanry.:ctrsed.by resignation or otherWise.- (1) A yacancy
caused by resignation or otherwise shall be filled'by a fresh appointment from
the same category of members by the Government,'

(2) The person appointed to fifl the vacancy under sub-rule {1) shail hotdoffice only for the period of time that the origihal member *ouid have beenentitled to hold office had the vacancy not occuired.

8' procedure for the meetings of the state councit.*meetinss of the state councii shail ordiiarirv ue iredil ci";;;;;-"'- t1) The

Provlded thatthe State Council rhay also holdplace in Tamil Nadu, wherever, l in !|e oBinion:-
expedient so to do.

its meetlngs at any other
of ti.e Chairper:son, it is



?t

{2} Tltt: l"?"1ertl.1gs *! llsr: 5l&1-i:: {)r:*rtc{l t,l:nll l:* yrr:slrlad {,q{}r f;y l.|tt':

Chait"B*.rs**.

(3) lr: th* B*gefifo o{ ehalrp*r*nn, llst: rrt**LlnrS* *{ thc. frtal.* {)*until
slr*1i b* pr*sid*d ove r Dy a nrenrb*r *lecte:ri {*r ll:i,; pa{pfise.

{4} Th* quCIrum fcr * meeting *f thr; 5t*tr: e*artr.l1 xhall ?:r: *rt* t*ir* *{
the t*t*l nurnbcr af its menrbers.

{5} A n-ieeting cf t*e $tate Ccuncil shaii he ealled with th* afrpr*vfrl *f
tht Chairperson by giving natlce ln writing t* *.v*ry rncmher 6t least ft{',r:r*rt
dayr before the :intended date of the melting by prst *r Lhr*ugh *-r*ail t*
facilrtate speedy communication.

{6} The notice of every meeting of the State Council shall intimale the
iirne, date a*d place of the meeting anC tne items of agenda for the meeti*g.

(7) Any business not included in the agenda shall not be transacie d ai a
rneeting of the State Council except wlth the permission of the Chairp*rson or
the rnernbei' pi-esiding over the meeting, as the case may be.

(8) The draft mlnutes oi each meeting of the State Council shalt be
prepared as soon as possible and not later than one week from the conclusio*
of each meeting and the same shail be submitted to the Chairperson or to the
member who presided over the meeting for his approval.

{9} fhe draft minutes 0f each meeting of the State Council approved by
lhu Chairperson or the mernber who presided over. the meeting shall b;
forrrcarded to each member of the State Council ir ioon i=- jl,srible for
adoption at the next meeting.

(10) No proceed-ings of the state council shall be invalid merely by
i.f of existence'of any vacancy in or any defect in ihe constitution af the

," 1--

reaSgrns of existence,of any vacancy i

State Csuscii. ' : 
".' 

j

9, Allowances to ]rlembers to attend meetinqs of thr
Council.- (1) The State Consumer Protection Council is

ngs of the State
classified as a First

Class Comrnittee.

(2) The non-official members of the State Council are eligible to avait the
daily allolryance and travelling allowance for attending th; State Council
meetings 1s ryr the orders issued by the Government in- Finance nepartment
from time to time.



{3} Thu l"tcr::bers *{ ?ati\a*r*r;1. n*d l{*mh*r: *t l-*rSi*1*l.1vt' hs';rzr**ly ar*
eiigibla tu dra*, tl"rr daily all*rvann*. arnrl tr*v*ltlnq ill*v,tait.* *drnissir:l* ?"rs Lh*t''z

as per thc crders issued i:y t5e LOk S*bl'ra }lfff(rL*tlil?. **r3 T**ll ?|arj\:

Legislative Ass*rr"rhiy Serretariat, resf:*etively, f*i iiten*ing lh* *?al* {**rzt'il
lteetings.

1*. Campasition af the ilistrict Ctnsumer Frct*ctian Council"*
The Government *haltr by nctificatian in the famil $adq.So".vs{lfle*l €aZ#fi-,
establi$h for every District, a District Ccnsumer pGtectiun Councll trhich s*all

t*nsist *f the fallowing members, nst exceeding twenty fsur narn*,ly:'

ta) the Colle$or *f the districl concerned, except Chen*ai district, and for
Chennai district, ihe Additional Registrar iConsumer Affairs) af-

Co-operatives, sffi.* cf the Registrar Of Co-operatives, whc slrall be

the Chairperson of the respective District Council;
tb) one Member of Parliamenl and iwo Members of Tamil Nadu Legisl*tive

Assembly of the concernecj drstrict;
{c} hruo representatives from ihe Government Departments and

Undertakings concerned with consumer interests to be nominated bV

the Chairperson;
three representatives from the Voluntary Consumer Organizations in
the District Mailing List, to be nominated by the Chairperson;
twO representatives frOm among farmerS, manUfaCtures. traderS and
industrialists, to be nominated by the Chairperson;

{d}

(e)

{f) hrla representatives cf the recognlsed trade unions of the Distt'ict, t*
be nominated by the Chairperson;

(g) three persons capable of representing consumer interests in the
distr.ict other. than those specified above to be nominated by the
Chairperson;

,th) Six members representing the Panchayats. traro each from the Village
Fanchayat, Panchayat Union Council and District Panchayat to be
nominated by ths Chairperson in consultation with the Chairman of
the District Panchayat of the district concerned, except Chennar
district. For Chennai district, six members from Ward Counsilors, to be
ncminated by the Chairperson (Additional Registrar {Consumer
Affairs) of Co-operative Societies), in consultation with the Mayor of

(i)

ti)

the Corporation of Chennai;
a member af the District eonsumer Dispu[es Redressal Commission cf
the district eoncerned, to be norninated by tne Chairperson in
ccnsultali*n with the President of such District Cansumer Disputes
Redressal Comrnission; and
the District Supply and Consumer Protection Offlcer of the district
concerned, except Chennai district, and fot'Chennai district, the loint
Commissioner of Civil Supplies arld Consuryrer Protection Department,
who shall 'be the Member- Secr:etary of the respective District Council.

I

1

I
1

i



of non*a{fielal m*r*h*rs a{ r,ig;trlet C*uncll'.*
noi'i-offieierl rrsmbet"r r;f lhr: {31';t.r1r:1. Lr:tt*rJl :;ltrsll ?:t:

l2,Resignation nf non*official merrbers al Distriet Csafieil'*
A non*cfficial men"rber of the Distr"lcl Courcll r"rtay, by n*Lt** ln vlrilifi|.,1 #rs*rlr
his hand addressed to tlre Clralrpers*n of lft* l3ir;trlr;t C*un*l| x*n*,*:rn*#, r*';iqrt
fi-om sucl: District Courrcil.

13. Removal of non-official members of District Council,* TYt*

Governn:ent may, afler giving reasonable opportunity, remove any na*-*t{ir,ial
member af the District Couniil, at any time, for the reassns tt *Q rec*rd*d i*
writing.

14. vacancy caused by resignation or 6therwise,* tl) A vaca**Y
caused by resignation or otherwise shall be filled by a fresh appointmenttrcr{"
the sarne category of members by the Government.

:

(2) The person appointed to fill the vacancy under sub-rule {1} shall hold
office only for the period of time that the original member wauld have bee;t
entitled to hcld office had the vacancy not occurred.

15. Procedure for the meetings of the District Council,* (il The

meetings of the District Council shall ordinarily be held in the headquarters cf

ll.Ternr t>f *ffice
Ttre term of affice cf the
three years"

the District concerned :

expedient so to do.
. .. .I .

rneetings of !!e District Council

provided that the District Council may also hold its meetings at any other
place in Districts concerned, wherever, in the opinion of the Chairperson, it is

{2) rhe
Chairperson.

shall be'presided over bY the

District Council

{4} l|-he quorum for a meeting of the District Council shall be one

tt',. toiai numb€r of its mernbers'Ltll I lUll lLrgl Lrt rLJ

(s) A meetins of the District. council :11lrii::151:jt t-,:lIJ(5) A meeting of the District. coun.cil shall be called with the approval of

the Chairperson bi Siving notice in writing to every member at least fifteen

auvu-u"r,ire the int*ia*o'- date of the meeting by post, or through e-mail toA.V, U"f&e the int*iA*O- date of the meeting by post, or through e-mail to

facilitate speedy communication'



I.6.Allawance$ to rnembers
Council..* ,{1} The District Consumer
Second Class Committee.

{fi} Th* **l,ie* *t ll:*: tx**,lirt11 *f lhr *istricl C*i.raril *hail intirc ale l**
Lii*r.:, *at* *ttt| pl*t* sl the rr'r*cltng and thr itsms *{ aq*rtda t*r l?re m**lirrq.

t71 Any busin*ss ncf lr:ctucleel in tire agenda shait n*t b* transacted at e
11":*{:t'iftgl *f tht: Dlstrl*t. Ca*,**il *rrrpt v,'ith lhs perr:issi*n *f the C*airpers*n
*r'the r'ft€rnb*r prestcilng cv*r rhe rneeii*g, as the case inay be.

{S} The draft minutes of each meeting of the Dis[rict Council Ehall be
prepared &5 Soon as possibie and nst laler than one y+eek from the conciusian

( 10) No proceedings of the District Council shall be invalid merely by
reasons af existence of any l,acancy in or any defect in the constitution of the
District Council.

of each meeting and the sarns shall he submilted to the Chairperson or to the
member who presided sver the meeting for his approval"

adoption at the next meeilng.

{9} The draft mlnutes sf each meeting of the Distris Council approved by
the Chalrperson or the rnember who presided over this meeting shali be
forwarded to each member of the District Council as soon as possible for

to attend meetings of District
Protection Council is classified as a

tZ) The non-sfficiai n-:rmbers ct'irae r-.rrstt-lct Council are 1t'S1U]e 
to avail

anci travelling allowance f*r attending the District Council
e orders issued by the Government in Finance Department

the daily allcwance anci travelling allowance f*r attending the Di
meetings aS per the orders issued by the Government in Finance

fr"on: time to *ime'

Council ,meetings' .l

,I(.'GSFALT

ADDITIONAL CHIEF SECRETARY TO GOVERNI{EITIT.

//?*re,CcDy,//
1*

seffi

W

{3) The lvlembers of Parliarnent and. th'e Members of Legislative Assembly

are elijilte io draw the daity allowance ?n9 llavelling allcwance admissible ts

i1e* ,fr p.i the orders ilssued by tlre Lok Sabha .secretariat and the Tamil

nu-Ou iegislative Assembly Seeretariat, respeecively, for attending the District


